Jordan International Bank Loan Conditions 
(2021 Version)
1. Applicability 

1.1 These Loan Conditions apply to the Loan to be provided by the Lender and form part of the Offer.

1.2 In the case of any inconsistency between the Offer and these Loan Conditions, the Offer shall prevail. Each of these Loan Conditions shall apply to the Loan unless disapplied or otherwise specified in the Offer Letter.

2. Definitions

The following definitions shall apply in these Loan Conditions and any Offer so far as applicable:
	JIB  Current Account
	A current account with the Bank to enable the payment of interest and each instalment for repayment of the Loan as specified as a condition of the Offer

	Agreement
	The Offer (including any Mortgage Illustration) and these Loan Conditions which together comprise and detail the terms of the agreement between you and us 

	Bank, us and we
	Jordan International Bank PLC and any successors in title, assigns or transferee including all our successors in title including any other person who is from time to time entitled at law to the benefit of the Loan or the Security Documents

	Borrower, you and your
	Each person specified as borrower in the Offer or to whom the Offer is addressed

	Business Day
	A day (other than a Saturday or Sunday) on which banks are open for general business in London, United Kingdom

	Drawdown Date
	The date of drawdown of the Loan 

	Event of Default
	Any event or circumstance specified in Clause 13  (Events of Default)

	Final Repayment Date
	The date set out in the Offer when the final instalment payment is due or, if the Offer provides for no instalment payments other than the payment of interest on the Loan, the date in the Offer when the Loan is to be irrevocably and unconditionally repaid in full by the Borrower to the complete satisfaction of the Bank

	Guarantor
	Any guarantor of the Loan which the Bank requires as part of its security for the Loan 

	Interest Rate
	The rate of interest applicable to the Loan from time to time and which we charge on the Loan or any part of the Loan outstanding from time to time and being as set out in section 3 of the Offer

	Legal Charge
	The charge over the Property specified in the Offer which is charged to us as security for all monies you owe to the Bank now or in the future 

	Loan
	The monies we agree to lend to you as set out in section 2 of the Offer whether now or at any time in the future

	Loan Conditions 
	The term and conditions for the Loan as set out in this document

	Mortgage Illustration
	The illustration detailing the features of a proposed Loan (also referred to as a European Standardised Information Sheet (ESIS) or replacement form or reference) provided to you

	Offer
	Our offer to you of a Loan which includes a Mortgage Illustration detailing the specific terms of our offer

	Property
	The property described in or subject to a Legal Charge and over which we will have security  

	Retention 
	means any amount retained by the Bank from the drawing of the Loan to be retained by the Bank 

	Security Documents
	The security documents specified in Clause 21 together with such other security granted by you or anyone else (including any Guarantor) in respect of your obligations to the Bank.

	Sterling and £: 
	the lawful currency of the United Kingdom


3. Interpretation

3.1 Words importing the masculine gender shall include the feminine and neutral genders.

3.2 Words importing the singular shall include the plural and vice versa.

3.3 Any reference to any law or regulation shall include any change to or re-enactment of it and all statutory instruments, orders and other rules or regulations made under it, whether by Parliament or any other authority of competent jurisdiction.

3.4 If any provision or clause of these Loan Conditions conflicts with any provision of the Offer or Legal Charge then the Offer or Legal Charge shall prevail as appropriate.

3.5 The headings in these Loan Conditions are for reference only and shall not in any way affect the meaning of the same.

3.6 Each provision of the Agreement is severable and distinct from the others and if at any time any one or more of such provisions is or becomes invalid, illegal or unenforceable the validity, legality and enforceability of the remaining provisions shall not in any way be affected.

3.7 Where the Borrower is more than one person:

3.7.1 all of them are jointly and severally liable for their obligations under this Agreement and references to the “Borrower” “You” or “Your” are to them together and separately;
3.7.2 we may settle with or release from liability any of them, without releasing or reducing the liability of the others; and
3.7.3 if this Agreement, or any provision of it, is or becomes unenforceable against any of them, it will not affect the enforceability or continuation of this Agreement in respect of any others.
4. Conditions Precedent 

4.1 We shall not be obliged to make available the Loan or to make any advance hereunder until we have received as conditions precedent, in each case in form and substance satisfactory to us, the documents, items and evidence specified in the schedule attached to the Offer and headed “Conditions Precedent”.

4.2 It is a condition that before first drawdown of the Loan you must sign and send to our solicitor or legal adviser the Legal Charge giving us security over the Property.  The Legal Charge will be a first charge as detailed in the Offer and will be our security for all monies you owe us. 

4.3 Our obligation to make available the Loan hereunder is conditional upon the Borrower being in compliance at the relevant time with the Offer and these Loan Conditions and there being no breach of or default under the Offer, the Loan Conditions or the Legal Charge. 

5. Drawdown

5.1 On satisfaction of the Conditions Precedent, you may draw the Loan on any Business Day not later than the date set out in the Offer provided that you shall have given to us at least two Business Days notice before the proposed date of the drawdown of the Loan (or at such later time as we may in our absolute and complete discretion agree). Any notice for drawdown is irrevocable and must be in a form acceptable to us in all respects.

5.2 The Loan must be drawn in sterling.

5.3 If you do not draw all of the Loan in full we can cancel any part of the Loan remaining undrawn by giving you at least two Business Days prior notice. 
5.4 Unless otherwise agreed, if the Loan is not drawn in full within three months from the date of the Offer, we will not be obliged to make the Loan and the Loan will be cancelled.  The Offer and these Loan Conditions will cease to apply and be of no further effect. 
5.5 In the event there is a Retention on the Loan to be released at a later date then Clause 5.3 shall not apply and the Retention shall be available to be drawn by the Borrower when any condition agreed by the Bank and the Borrower has, in the Bank’s unqualified opinion, been wholly satisfied to the Bank’s satisfaction. The conditions in Clause 5.1 shall apply to any drawing of the Retention.
6. Repayment

6.1 The Loan will be repayable by instalments by standing order from your JIB Current Account and ending on the final repayment date.  Please refer to Section 4 of the Offer for the number of payments to be made and the repayment frequency.  Details of the amount of each instalment (if any) to be paid are set out in Section 5 of the Offer. 

6.2 Interest on the Loan will be calculated in accordance with the provisions of the Offer and clause 8 hereof and will be debited from your JIB Current Account on the last day of each interest period as set out in the Offer.  

6.3 Irrespective of the type of payments you make, you must repay the Loan and all unpaid interest, fees and other sums payable under this Agreement upon the earlier  of: 

6.3.1 the sale/refinancing of the Property; or 
6.3.2 the Final Repayment Date.
6.4 Where a mandated income to the JIB Current Account is not being used as the basis for funding the payments required in accordance with this clause 6, you  shall upon the request of the Bank promptly provide evidence satisfactory to the Bank that you have sufficient sources of income to fulfil your current and future obligations under the Offer. In any event, you shall ensure that sufficient monies are paid into or directed to your JIB Current Account so that there are sufficient monies in your JIB Current Account to make any payments due under this Agreement.
6.5 Any repayment strategy different to what is set out in the Offer or these Loan Conditions will need to be approved by the Bank. In the event that an alternative repayment strategy is agreed in the Offer then the terms of the Offer will prevail. 

6.6 In the event that the Loan advanced to you only requires you to make payments to pay and cover interest on the Loan only and does not include any instalment payments for repayment of the Loan itself, then you will need to make separate arrangements to repay the Loan in accordance with clause 6.3 above. You will need to have advised us of your repayment strategy for repaying the Loan outstanding on the Final Repayment Date and we will need to be satisfied with your repayment strategy. We may, while the Loan is outstanding, ask you for information to confirm that the agreed repayment strategy remains unchanged and you will provide us with the information requested within a reasonable time of request. 
7. Early Repayment


7.1 The loan may be prepaid without premium or penalty subject to and as specified in the section 7 of the Offer provided that you shall have given us not less than five (5) Business Days’ notice in writing (which will be irrevocable and binding). Such prepayment shall be made together with the accrued interest on the amount to be prepaid. 

7.2 If the Loan is prepaid, in whole or in part where less than 50% of the original loan term has passed then you shall (in addition to the prepayment made) pay a prepayment fee equal to 1% of the amount then being repaid as set out in the Offer. 
7.3 If prepayment is against a loan that has a fixed interest rate additional fees may be payable in addition to the 1% prepayment fee (if applicable) as a result of the break within the fixed interest rate period as set out in the Offer. 
7.4 Should you decide to repay this Loan early, please contact the Bank to ascertain the exact level of the early repayment charge that may be payable under clause 7.2 and 7.3 at that moment.
7.5 You may not re-borrow any amount which has been prepaid, nor make any prepayment except in accordance with the terms of this clause or the instalment payments set out in the Offer.
8. Interest

8.1 Subject to clause 10 below the Interest Rate applicable to the Loan (as well after as before judgement) which will be charged to the account is the rate per annum as is set out in section of the Offer.  The Interest Rate that will apply to the Loan is a combination of a margin and the Jordan International Bank Plc mortgage rate which is the benchmark rate for calculating the Interest Rate applicable. The basis for setting the benchmark rate can be found at www.jordanbank.co.uk 

8.2 You agree that if the benchmark rate on which the Bank’s mortgage rate is based is ever below zero, the benchmark rate will be deemed to be zero.  


8.3 Interest shall accrue due on the Loan on the daily balance outstanding based on a 365 day year until repayment is made in full.

8.4 If any interest period would end on a day which is not a Business Day, such interest period shall be calculated to that Business Day but posted on the next Business Day.

8.5 The final interest period relative to the Loan shall end on the date the Loan is repaid in full to the satisfaction of the Bank.

8.6 Interest is payable in arrears and is calculated on the basis of the daily debit balance outstanding and the actual number of days elapsed and a 365 day year. If any sum (whether of principal or interest) has not been paid on the due date for payment, the Bank reserves the right to charge interest on the Loan until payment of such sum is received at the rate per annum which is 2% over the Interest Rate as calculated at clause 8.1 above with such additional rate being by way of compensation for additional costs on our part and not by way of penalty.

8.7 Any certificate or determination by us as to any rate of interest payable  in respect of this Loan shall (save for manifest error) be conclusive. 

9. Fees and Expenses

9.1 You will pay on demand all expenses (including legal and out-of-pocket expenses and costs together with value added tax if any thereon) reasonably and properly incurred by us in connection with the negotiation, preparation and execution of this Agreement and the Security Documents, the fulfilment of all conditions of this Loan, any amendment or extension of and the granting of any waiver or consent under and the discharge of the Agreement and/or any Security Documents and/or in contemplation of or otherwise in connection with the enforcement of or preservation of any rights under this Agreement and/or any Security Documents or otherwise in respect of any moneys owing under or in respect of this Loan.

9.2 Where our consent is required to anything set out in the Agreement or the Security Documents we may charge a reasonable fee for considering your request for consent, whether or not we give it.

9.3 You will pay all stamp, documentary registration and other similar duties (including any payable by us) in connection with the Offer and the Security Documents.

9.4 You will pay to us on the Drawdown Date (or if earlier, seven days after the date on which you accept the Offer) the arrangement fee set out in section 3 of the Offer. Such fee will either be deducted from your account with JIB or added to the loan in which case we will provide you with a new Mortgage Illustration.  This fee is non-refundable.

9.5 We shall require your solicitor to provide an undertaking to our solicitor to be responsible for our solicitor’s costs incurred in connection with the Loan.

9.6 You will pay the fees in accordance with section 3 of the Offer.

9.7 You will pay our reasonable expenses already incurred (including but not limited to inspection or valuation fees and legal costs associated with the investigation of title of the Property which constitutes security and completing our Legal Charge) in connection with the Offer, whether or not you draw any of the Loan.

9.8 The arrangement fee as set out at section 3 of the Offer Document is based on our reasonable assessment of the cost of doing the work or providing the service in question. Where additional administration costs beyond those reasonably envisaged are incurred, we may change the fees charged to you to reflect a change in the cost of doing the work or providing the service in question. Accordingly, fees may be reviewed from time to time and details of any fee changes and the dates for payment will be sent to you before you will be required to pay any such additional fees. 

9.9 Any expenses, fees and charges due by you to us under clauses 9.1 and 9.2 above are payable on demand. Unless such expenses, fees and charges  are paid by deduction from credit monies in your JIB Current Account, or we otherwise agree, the expenses and charges will:

(a)
be added to the Loan;
(b)
bear interest at the Interest Rate applicable to the Loan; and
(c)
be included in your payments,
from the date the relevant expense or charge is paid or incurred until the date it is paid in full.
9.10 You will remain liable for any expenses or charges we have incurred or paid, even if the Loan or any part of it has not been, or cannot be, drawn, for example, because the Offer expires or the Conditions Precedent are not satisfied to our complete and absolute satisfaction. 
9.11 If you wish to modify the terms of the Loan in any way you will be required to enter into an agreement for a new loan for which there will be an administration fee to reflect the additional costs incurred by us but this will be set out in a new Offer. 
10. Payments

10.1 You will make funds available in your JIB Current Account, in respect of all payments due under or in respect of the Agreement no later than one day before the due date for value to such account as we may from time to time instruct you.

10.2 If any payment becomes due on a day which is not a Business Day, the due date of such payment will be extended to the next Business Day.

10.3 You will make all payments under the Agreement without set off or counterclaim and free and clear of any withholding or deduction (save as required by law) for any present or future taxes, levies, imposts, duties or other charges. If you are obliged by law to make any such withholding  or deduction, you will pay to us in the same manner and at the same time additional amounts to ensure that we receive a net amount equal to the full amount which we would have received if no such deduction or withholding had been required. You shall deliver to us on demand a certificate of deduction or other evidence satisfactory to us that any amount withheld or deducted has been paid to the proper authority.

10.4 We will maintain an account or accounts evidencing the amounts from time to time lent by, owing to and paid to us under the Agreement. Such account or accounts shall (save for manifest error) be conclusive evidence of the amounts from time to time owing by you hereunder.
10.5 The currency of account shall be Sterling and all payments that the Borrower makes under this Agreement shall be made: 
10.5.1. in full, without any deduction set-off or counterclaim, and 
10.5.2. in immediately available cleared funds on the due date to your JIB Current Account

10.6  Where we have identified during your mortgage application, that the currency of 
account being Sterling is different to the currency of your income or assets disclosed to us and which you have advised are the funds you intend to use as part of the agreed repayment strategy and for other payments due under this Agreement, we agree to notify you when the relative positions of Sterling and the currency of the income/assets you intend to use to repay your mortgage move against you by at least 20% and on a regular basis thereafter.”

11. Representations &Warranties 

11.1 You represent warrant and undertake to us, on the date of your Acceptance of the Offer and on the date that the Loan is available or outstanding (with reference to the facts and circumstances then existing), as follows
11.1.1 The Legal Charge constitutes (or will, when executed, constitute) a first priority security over the Property.

11.1.2 You are at least 21 years of age and have the capacity to sign, deliver and perform your obligations under the Agreement and the transactions contemplated by it.

11.1.3 The only parties over the age of 17 who will be in occupation at the Property and while any sums are outstanding under this Agreement are set out in the Offer. 

11.1.4 There are no pending or to your knowledge (after due and careful enquiry) threatened actions or legal proceedings affecting the Borrower or Guarantor (if applicable) which are likely to have a material effect on your income, assets or financial consideration.
11.1.5 You are not in breach of or in default under any agreement or obligation relating to (or similar to) financial indebtedness. 
11.1.6 No event or circumstances referred to in clause 13 below has occurred and  
11.1.7 All information supplied to us  in contemplation of this Loan was true as at its date and did not omit anything material to be known by any proposed lender to you, no change has occurred since the date of the information already supplied which renders it untrue or misleading in any material respect and all projections and statements of belief and opinion given by you to us were made in good faith after due and careful enquiry.
11.2 The Borrower and Guarantor each warrant that they have taken their own independent professional advice as to the tax and legal implications of this investment and Loan structure and that if requested, they will make the advice available to the Bank.                                                                                                                                          
12. Undertakings 

12.1 As long as the Loan is available or outstanding:

12.1.1 You will not without our prior written consent (which may in our absolute discretion be given or withheld or given subject to any condition or conditions);
(A) except as contemplated by this Agreement or by the Security Documents, create or extend or permit to subsist any encumbrance (being  any charge, pledge, lien, assignment, security interest, title retention arrangement or other encumbrance) over all or any part of your present or future undertaking assets rights or revenues that may materially affect the Loan or the Agreement;
(B) sell transfer lend or otherwise dispose of the Property and in particular but without limitation grant or agree to grant any lease or other interest in the Property or any part of it other than that which exists as of the date hereof and which has been disclosed to us;
Notwithstanding paragraph (B) above we agree that you may with our consent (which we will not unreasonably withhold) underlet the whole of the Property by way of an assured shorthold tenancy agreement in a form satisfactory to us.
12.1.2 You will obtain, maintain in force and comply with all consents required in relation to the Property;
12.1.3 You will insure the Property against fire and all comprehensive perils and against any additional perils we may require to be covered. The insurance will be maintained with an insurance company acceptable to the Bank, for the period that the Loan is outstanding, either for the full amount of the valuation, or for such replacement or reinstatement values as we may require. We shall require being joint insured (or, if we so choose, with our interest noted as mortgagee) on the policy which must contain a mortgagee’s protection clause. The policy shall be deposited with us immediately upon completion. All premiums in respect of insurance of the Property must be paid from your JIB Current Account.  In the event that you fail to pay a premium in respect of insurance we may debit your JIB Current Account to pay the premium then due;
12.1.4 You and the Guarantor (if applicable) will provide to us such financial and other information, in an acceptable format which we (in our reasonable opinion) deem relevant (including, but not limited to information concerning the Property) as we may from time to time request;
12.1.5 You will promptly inform us of any event or circumstance referred to in clause 13.1 below and of anything which, with the giving of notice or lapse of time or otherwise, is likely to result in any such event or circumstance; and 
12.1.6 If the Property is let with our consent in accordance with Clause 12.1.1
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(B) above, you will procure on our request that all rental income for or in respect of any letting of the Property or any part of it will be forthwith paid into an account with us; and you will execute and deliver to us, upon your acceptance of the Offer or at any other time on demand, a charge and/or letter of setoff in respect of such account in such form as we require and funds standing to the credit of such account maybe utilized, at our discretion, for payment of sums payable on the Loan.
13.  Events of Default 

13.1 Each event listed in any Clauses 13.1.1 to 13.1.16 below which applies to you as Borrower or any Guarantor is an “Event of Default”:

13.1.1 
If you fail to pay any two monthly instalments in full at any one time and have still not made the payments in full following demands for payment by us; or
13.1.2 
If you fail to pay any other sum payable under the Agreement within 5 Business Days of the due date; or
13.1.3 
If you or any third party fail to observe or perform in any material respect any other obligations under the Agreement or any of the Security Documents or you are or become in breach of any representation or warranty by you in the Agreement  or any Security Documents in any material respect and, if such breach or failure is capable of remedy, such breach or failure has not been remedied to our reasonable satisfaction within a period of seven Business Days of our giving written notice to you in respect of such breach or failure; or
13.1.4 
Any representation or warranty made or deemed to be made or repeated by you in or pursuant to the Agreement or any Security Documents is or proves to have been untrue or incorrect in any material respect when made or when deemed to be repeated with reference to the facts and circumstances existing at such time; or
13.1.5 
If the property shall be so severely damaged by fire or other cause as to be unlikely in our reasonable opinion to become rent producing prior to expiration of the period covered by loss of rent insurance or
13.1.6 
If notice shall be received by us of determination or revocation of any guarantee in respect of your obligation of your obligations to us; or
13.1.7 
If any other of your obligations become prematurely payable or any creditor in respect thereof becomes entitled to declare any such obligation prematurely payable or any such obligation in excess of £5,000 is not paid when due or any security therefore becomes enforceable; or
13.1.8 
If a receiver is appointed of or in relation to you or the whole or any part of your assets rights or revenues; or 
13.1.9 
If any encumbrance on or over your assets, rights, or revenues becomes enforceable and any steps are taken to enforce the same; or
13.1.10 
If an encumbrancer takes possession of or a receiver or manager or sequestrator is appointed of the whole or any substantial part of the undertaking assets, rights or revenues of the borrower or a distress execution sequestration or process is levied or enforced upon the whole or any material part of your undertaking assets rights or revenues or without limitation if a compulsory purchase order is made in relation to the whole or any part of the Property; or
13.1.11 
If you become insolvent or suspend payment of your debts, are the subject of a bankruptcy petition, any petition relating to you or any of your assets is presented by any person and not withdrawn or stayed within 14 days, any order is made by any competent court in respect of you or any of your assets, a bankruptcy order is made against you, a trustee in bankruptcy is appointed to you, you are the subject of a statutory demand which has not been settled within 14 days or any judgement is entered against you; or 
13.1.12 
If you are (or admit that you are or are deemed to be) unable to pay your debts as they fall due or commence negotiations with any creditor with a view to rescheduling any of your debts or make a proposal for or enter into any compromise or arrangement with your creditors;  or 
13.1.13 
If any event occurs or proceeding is taken in any jurisdiction to which you are subject which has an effect equivalent or similar to any of the events mentioned in Clauses 13.1.7 to 13.1.12 (inclusive); or 
13.1.14 
If you die or become incapable in law of managing your affairs (whether by reason of mental incapacity or any other reason whatsoever) or have an order made against you in respect of a mental disorder (within the meaning of the Mental Health Act 1983) or are made a ward of the court, or any similar step is taken or order made in any Jurisdiction; or
13.1.15 
If any Security Document (or any part of it) given under these Loan Conditions or in respect of the Loan is not or ceases to be for any reason a valid enforceable effective and continuing security including (without limitation) the determination of any guarantee in respect of your obligation to us; or
13.1.16 
If any circumstances arise which in our reasonable opinion have or may have a material adverse effect on your ability to perform your obligations under the Agreement or on the value validity or enforceability of our security or any Security Document; or 
13.2 On and at any time after an Event of Default occurs, we may, by notice to you; 

13.2.1 
Cancel our obligations under the Agreement, whereupon they shall immediately be cancelled; and/or
13.2.2 
Declare that all or part of the Loan, together with accrued interest, and all other amounts due hereunder, are immediately due and payable, whereupon they shall become immediately due and payable by you; and/or
13.2.3 
Declare that all or part of the Loan are payable on demand, whereupon they shall immediately become payable by you on demand by us; and/or
13.2.4 
Exercise any of our rights under any Guarantee or Security Document or other support in respect of this Loan
13.3 You will be responsible for any loss or expense which we may certify as reasonably and properly incurred by us as a consequence of any default in payment by you of any sum hereunder when due and/or any breach by you of any provision of the Agreement or any Security Documents and/or the occurrence of any event referred to above in Clause 13.1 and/or any repayment or prepayment of the Loan or part of it being made otherwise and/or any advance not being made for any reason after you shall have given us notice of intended drawdown, as to which in each case our certificate shall (save for any manifest error) be conclusive. 

13.4 Should you encounter difficulties in making your payments, please contact us straight away to explore possible solutions. Continuing to miss payments or increase your debts under the Offer may ultimately lead us to take action to repossess your home. If you fail to make your payments then this information could be passed to credit reference agencies, which may impact your ability to take out further loans. As a last resort, your home maybe repossessed if you do not keep up with payments.  

14.  Additional Costs    

14.1 You will pay to us on demand any amount as certified by us as reasonably and properly incurred and which we may from time to time certify to be necessary to compensate us for any increased costs or reduction in return resulting from compliance with any change in, or in the interpretation of, any law or regulation or any official directive or request (whether or not having the force of law) including without limitation any relating to mandatory liquid asset and special deposit requirements.

15. Illegality 

15.1 If at any time it is unlawful, or contrary to any request from or requirement of any central bank or other fiscal monetary or other authority, for us to make, fund or allow to remain outstanding all or any part of the Loan, then we will promptly, after becoming aware of the same, deliver to you a certificate to that effect and (i) we shall not thereafter be obliged to make any advance and (ii) if we so require, you shall on such date as we specify repay the Loan together with accrued interest on it and any other amounts then due to us hereunder.

16. Valuations       

16.1 From time to time when this Loan is or may become available to you or the Loan is outstanding, we shall be entitled to obtain any report on or valuation of the Property and/or any part of it or interest in it from any person selected by us in our discretion. Any such valuation requirement will occur on not more than an annual basis. The cost of any such report or valuation and any VAT thereon shall be for your account and payable to us on demand.

16.2 Should we consider at any time that the loan together with any undrawn amount of these facilities exceeds 85% of the open market value at such time of your interest in the Property, then we may at our option by notice in writing to you do any one or more of the following namely:
16.2.1 
Require you to pay or discharge to us such part of the loan as exceeds 85% of the then open market value as we may specify or 
16.2.2 Require you to provide or procure to be provided to our satisfaction such additional security (not being greater than that which is reasonably necessary to secure the excess) as we may direct. You will comply or procure compliance with any such notice within seven Business Days after the date of such notice (and for the avoidance of doubt any failure so to comply or procure compliance will constitute an irremediable breach of the Agreement for the purpose of Clause 13.1 above).
17. Assignment and Transfer                                             

17.1 You may not assign or transfer any of your rights or obligations under the Agreement or any Security Document.

17.2 We may on giving written notice to you assign or transfer all or any of our rights and obligations under the Agreement and/or any of the Security Documents. You will enter all documents specified by us to be necessary to give effect to any such assignment or transfer. We may upon giving written notice to you change our lending office at any time.

17.3 The Agreement and the Security Documents shall be binding upon and inure for the benefit of us and your and our respective successors and, in our case, assigns or any successor in title.

18. Information

18.1 We may disclose without your prior written consent such information about you and/or this Loan, as we (acting reasonably) may consider appropriate to any sub-participating bank or institution, any person with whom we are associated and/or any actual or potential assignee or transferee, or any other person.

19. Notices  

19.1 Every notice or other communication under the Agreement shall be in writing and may be delivered personally or by letter or facsimile transmission or electronic mail despatched to you or us, as the case may be, at our respective address or facsimile number or recorded electronic mail address as may be notified by either of us to the other for such purpose.

19.2 Every notice or other communication shall, unless otherwise provided in these clauses or the Offer, be deemed to have been received (if sent by first class post) two Business Days after despatch or (if delivered personally or by facsimile transmission or electronic mail) at the time of delivery or despatch (or in the case of electronic mail when actually received (or made available in readable form)   during normal business hours in the place of intended receipt on a working day in that place and otherwise at the opening of business in that place on the next succeeding working day, provided that any notice or communication to be made or delivered by you to us shall be effective only when we actually receive it.  
20. No Waivers, Remedies, Cumulative 

20.1 No failure or delay on our part to exercise any power right or remedy under the Agreement shall operate as a waiver thereof nor shall any single or partial exercise by us of any power right or remedy preclude any other or further exercise thereof or the exercise of any power right or remedy. The remedies provided in the Agreement are cumulative and are not exclusive of any remedies provided by law.

21. Security 

21.1 Legal Charge creating a first fixed charge over the Property 

21.2 Irrevocable unconditional personal guarantee of the Guarantor (if applicable) 

21.3 Such other security as the Bank in its absolute discretion shall require

21.4 Valuation report of the Propertyy in a format acceptable to the Bank of not less than the Security Value required by the Bank 

21.5 A deed of postponement executed by any person other than the borrower who is at any time in occupation of the Property or any part thereof

21.6 Written confirmation by a process agent that it has accepted its appointment by the Borrower and any Guarantor as their agent for service of process in respect of proceedings in the English courts under the Offer, the Loan Conditions, Legal Charge and any Guarantee referred to above.

21.7 Duly signed Consents to Mortgage from all relevant parties, if appropriate.

21.8 Such other documentation as the Bank or its Legal advisors shall require.

21.9 All Security Documents shall be in the Bank’s standard form. All supporting documentation will be to the Bank’s entire satisfaction.

22. Introducers

The Bank may at its discretion accept business and pay an introducer’s fee for mortgage business referred to it. Any fees are payable by the Bank and not by the Borrower.

23. Personal Data 
Jordan International Bank Plc is committed to ensuring that it maintains the highest possible standards with respect to the protection of any personal data that you provide us. The Bank complies fully with the General Data Protection Regulation that came into force on 25th May 2018. More information regarding the regulation, and our own standards, can be found in our Privacy Policy, which is available upon request
23. Communications 

23.1 The Agreement is in English and each of the Security Documents is in English and all principal communications between us will be in English.

24. Complaints 

24.1 If you have a complaint, please contact the Senior Compliance Officer, Jordan International Bank Plc, Almack House, 26-28 King Street, London, SW1Y 6QW, United Kingdom.

24.2 You can find details of our complaints procedures at our web site www.jordanbank.co.uk.  The maximum time for handling a complaint is eight weeks.  If we do not resolve your complaint to your satisfaction, you can also contact The Financial Ombudsman Service on +44 20 7964 1001 or by post at the Financial Ombudsman Service, Exchange Tower, Harbour Exchange, London E14 9SR.
25. Governing Law

25.1 The Loan, the Offer and any non-contractual obligations arising out of or in connection with it shall be governed by and construed in accordance with the Laws of England.

25.2 You hereby submit to the non-exclusive jurisdiction of the High Court of England for the purposes of settling any disputes arising out of or in connection with the Agreement or the Security Documents whether of a contractual or non-contractual nature (including a dispute relating to the existence, validity or termination of the Agreement or any Security Documents or any non-contractual obligation arising out of or in connection with the Agreement or any Security Documents) although nothing herein contained shall limit our right to take proceedings against you in any jurisdiction as seems fit whether concurrently or not (unless precluded by applicable law).

25.3 You (and the Guarantor) hereby irrevocably appoint a process agent acceptable to the Bank in respect of such proceedings before English courts and undertake that throughout the duration of the loan you will maintain that processing agent in England for such purpose. You (and the Guarantor) agree that failure by a process agent to notify you (or the Guarantor (as the case maybe)) of the process will not invalidate the proceedings concerned. 
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